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THE MISSION OF EFHOH 
 
The European Federation of Hard of Hearing People represents hard of hearing people at European level in dialogue with the European Union, the members of the European Parliament and other European authorities. 
 
Our aim is a Europe where hard of hearing people can live without barriers and have the opportunity to participate on all levels in society. EFHOH will realize this vision through our actions, contacts and campaigns, involving the EFHOH members and our partners. 
EFHOH has close connections to the International Federation of Hard of Hearing People (IFHOH). 
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The main targets for the year 2019 were: 
For the first time we have organised before the EFHOH Annual General Meeting (AGM) in Zagreb/Croatia three different workshops about: Late Deafened People, Live Text Access and Tinnitus. 

The European Accessibility Act was in the spring of 2019 approved by the European Parliament. 

WHO safe listening was officially launched. In joint WHO-ITU work a Global standard has been completed on safe listening and now also looking to the impact of recreational noise.

Making awareness by celebrating World Hearing Day every year and raising different topics related hearing loss. 
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In Action Plan 2019, EFHOH members will find an update regarding the actions that the EFHOH board will take in relation to the European Accessibility Act. 
 
Actions in 2019: 
 
Continue to inform and support our members about the approved European Accessibility Act (EAA) and support our members for the implementation of the EAA at the national level. EFHOH has had a specific focus to the implementation of article 7 in the Audiovisual Media Services Directive (AVMSD) with the support of the specific EDF toolkit. 
https://www.efhoh.org/edf-toolkit-2019-audiovisual-media-services-directive/ 
 
EFHOH gave direct feedback (via EDF) on the EAA to the European Commission and participated in the different public hearings that the European Commission and the European Parliament.  

Media for ALL:

EFHOH has participated in the interactive Microsoft workshops in Brussels about accessible website at the Microsoft Innovation Centre in Brussels. earlier in 2019 EFHOH participated in another Microsoft event: “Connecting with EU Accessibility Summit 2019”. 

LTA meetings, EFHOH participated as Live Text Access (LTA) project partner at two LTA meetings one in Munich and another in Pisa. Both events were also workshops for new speech to text interpreters. The LTA project is an EU Erasmus+ project. 

At the Europeans Days of persons with disability the 2019 event focused on citizenship. 
Topics like the rights of EU citizens through diverse EU initiatives, the question of political participation but also the possibility of living in a fairer and more inclusive environment were discussed. 
 
Together with the other members of the platform Deafness, Hard of Hearing and Deafblindness we have sent out an open letter, in this letter we did a call on the EU political leaders to ensure that persons with disabilities can meaningfully enjoy their rights to vote and to stand for elections. Voting is not an option, it is a right. 
During 2019 the platform has had three face to face meetings.   
 
Continue our cooperation with the staff at EDF as member of the EDF ICT expert group and the Public Transport expert group was done. 
 
Continue our contact with the European Commission. Member Marianne Thyssen is responsible for employment, social affairs, skills and labour mobility and with the Commissioner for Justice, Consumers and Gender Equality (responsible for implementation of the UN CRPD). EFHOH had some contact with Inmaculada Placencia-Porrero (Directorate-General Employment, Social Affairs and Inclusion at the European Commission).  
 
[bookmark: _Toc23266]Give and share feedback via EDF and directly on the EU Commission consultations by different documents with focus to accessibility, ITC, public transport, EP elections etc.  

Accessible Public Transport for Hard of Hearing People

Actions in 2019: 
 
Direct involvement as member of the EDF Transport Expert Group and support EDF regarding the importance of the European Accessibility Act for the disability movement. 
 
Call attention to the European Union that as a signatory of the UN CRPD it is obliged to adopt appropriate legislative measures to ensure the right to accessibility under Article 9 of the Convention. 
 
EFHOH members should try to persuade their national governments to participate in the Commission’s working groups in order to include as many Members States in the initiative as possible. National Disability Councils can also take part on behalf of the national government if they decide to delegate this task. EFHOH’s members will have opportunity to get involved at the national levels in their countries. 
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Actions in  2019: 
 
Two EFHOH board members and a technology expert (volunteer) are working in the EDF ICT Expert Group on the implementation of the European Standard EN 301 549 “Accessibility Requirements suitable for public procurement of ICT products and services in Europe”.  
In 2019 was the actual EAA implementation.
 
Continue our work in relation to spectrum interference which has the potential to affect hard of hearing people using hearing aids, cochlear implants and ALS. 
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Strategy on Rehabilitation
 
The EFHOH member-organizations’ countries shall offer rehabilitation to hard of hearing people. 
 
Actions in 2019: 
 
CAPAC Delphi project - An independent, international, expert panel has been established to undertake a Delphi process as a step towards international expert consensus in relation to the treatment of adults with Severe to Profound Sensorineural Hearing Loss.  We were invited to cooperate with user perspective on cochlear implantations in an independent, international, expert panel and worked through special method in a systematic way to prepare standards for implantations of adults. EFHOH treasurer, Darja Pajk, participated. 
        
EFHOH has also worked in this period for better European Standards of Hearing Aids and 
Assistive devices and will continue our work with the European Hearing Instrument Manufacturers Association (EHIMA) and the European Association of Hearing Aid Professionals (AEA). 

Also this year we organised a Lunch debate in the European Parliament to celebrate the World Health Organisation (WHO) World Hearing Day in cooperation with the European Hearing Instrument Manufacturers Association (EHIMA) and the European Association of Hearing Aid Professionals (AEA). The WHO theme was this year: “Protect and Check Your Hearing”!   Our treasurer Darja Pajk from Slovenia gave a presentation about Social Aspects of Early Identification.The new Bridget Shields report was officially launched at this event in the European Parliament in Brussels.  


EFHOH participated in stakeholder workshops organised by WHO and support work on prevention and awareness of hearing loss issues.

 
EFHOH became a member of the World Hearing Forum and has participated in the different meetings of WHF in Geneva. 
 

Strategy on Organisations and Partnerships 
Encourage more European states to have a national federation for Hard of Hearing People. Maintain and develop partnerships with other European Organisations and work in cooperation with the European Platform of Deafness, Hard of Hearing and Deafblindness. 
 
Actions in 2019: 

EURO-CIU, Participate in the Euro CIU AGM and the EURO-CIU conference the theme was “Needs of cochlear implants users in the modern world”.

LATE DEAFENED, EFHOH was present and had the opportunity to give some presentations at the International Congress of Late Deafened in Doorn/the Netherlands. EFHOH also chaired a workgroup meeting on late deafness.
 
EDF, EFHOH president is also a board member of the European Disability Forum (EDF) and has participates in the different EDF board meetings and EU conferences,  for instance in Helsinki at the EU seminar on Accessibility of Transport and Built Environment of Persons with Disabilities and earlier in 2019 at the EU conference about Youth employment and disability in the European Union which took place in Bucharest/Romania. 

EFHOH president and secretary participated in the beginning of June in the EDF Annual General Assembly. This year the EDF AGA focus was to update EDF program, EDF priorities for the next EU commission, the accessibility of the EU elections, the EU disability strategy 2020-2030 and the EU pillar of social rights. We also participated in the EU conference about Smart Travel – Partnership and technology making European travel more accessible.  

SUITA, EFHOH participated and gave a presentation at a conference of SUITA in Warsaw/Poland. The theme of this conference  was “This is not talked about” 

DODIR conference, EFHOH participated and gave a presentation at the 3rd  International scientific and expert conference “The results of (a) supportive environment” organised by Association Dodir (Deaf Blind Organisation of Croatia).

KENTALIS conference, EFHOH secretary and president participated in the 3rd  International Conference of “Teachning Deaf Learners” in Haarlem, the Netherlands. The main topic was “How was deaf and hard of hearing students best to be taught”. 
  
TRIANGLE, we continue our contact with EHIMA (European Hearing Instrument Manufacturers Association) and the AEA (European Association of Hearing Aid Professionals). EFHOH has participated in the different Triangle meetings that we had in 2019. (Triangle is the co-operation between EFHOH, AEA and EHIMA). The Triangle meetings mostly focus to the organisation of the Lunch debate in the European Parliament in connection with the WHO World Hearing Day in March. 

[bookmark: _Hlk33175967]LTA, EFHOH is partner in the Live Text Access (LTA) project and participated in two LTA meetings one in Munich and one in Pisa. At both events there were also workshops for new speech to text interpreters. The LTA project is an EU Erasmus + project. 

AUDIOLOGIST OF THE YEAR, EFHOH has participated in the Jury of the Audiologist of the Year and we participated in the Winner Awards event in Nüremberg. The Best Audiologist of 2019 was Paula Cook from UK. 

M-ENABLING FORUM, EFHOH was one of the speakers at the Enabling Forum Europe event in Düsseldorf.  In a panel debate, emerging technologies and impact on users were discussed , in our case hard of hearing people, bringing strong awareness of hearing loss to discussion at all event sessions. EFHOH member, DSB, has participated in workshop and conference planning.

MEDIA FOR ALL, EFHOH had a strong presence of hard of hearing advocates at Media4All no.8. in Stockholm in Sweden. EFHOH advocated for better media access for hard of hearing and deafened people. EFHOH did this work in cooperation with our Finnish member, Kuuloliitto. See article on page 12:
https://www.efhoh.org/wp-content/uploads/2019/12/Newletter_no_1_2019_version_8.pdf 

IHIDF, EFHOH had accepted the invitation to join International Hearing Instruments Developer Forum and to deliver a presentation: “User perspective of connected hearing devices”. This forum took place at the University of Oldenburg in Germany and gathered dedicated researchers from all over the world. EFHOH vice president spoke about Telecoils, connected devices, spectrum issues, standards, need for better partnership and user experience followed by engaging discussion. 

TIN-ACT, the German Tinnitus President and EFHOH president participated in different Tin-Act workshop as in Berlin organised by the university Charite, where the theme was Tinnitus – diagnostics, mechanism and therapies. EFHOH is one of the partners in the TIN-ACT (Tinnitus Assessment Causes Treatments) project and this project has received funding from the European Union’s Horizon 2020.


EVOTION, our vice president was a guest at one of the workshop meetings for EVOTION project participants in London. EFHOH’s vice president had the opportunity to observe discussions, exchange knowledge and learn more about potential impact on policy developments in hearing care in the European Union. EFHOH’s vice president has dual role  in this project as an External Board and the Ethic Board Advisor. 


IHAC, EFHOH secretary is a member of the International Hearing Accessibility Committee.
All meetings are carried out via skype. 
IHAC published a statement on assistive listening systems and the different technologies compared to the well known loop. https://www.efhoh.org/ihac-telecoil-and-hearing-loop-obsolescence-10-15-years-and-beyond/ 
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Actions in 2019: 
 
IFHOHYP former president is, on behalf of EFHOH, a member of the EDF youth committee. 
 
EFHOH is continuing the good contact between the board of IFHOHYP and EFHOH.  
 
EFHOH is in a good contact with IFHOHYP and has participated in the IFHOHYP AGM 2019 in Zurich, Switzerland. 

Skype meetings with IFHOH-EFHOH-IFHOHYP took place.  
 
IFHOHYP was unfortunately no able to participate in the EFHOH Hearing Awareness workshop(s).  
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To inform everyone who is interested in EFHOH, Hard of Hearing issues, European disability topics, and news from EFHOH member organisations. 
Actions and Results in 2019:  
The EFHOH website www.efhoh.org has in 2019 had 5100 visitors, which means 1100 more than in 2018. 
EFHOH published 2 Newsletters in 2019. You can find them here: https://www.efhoh.org/newsletter/  
EFHOH Impact Report 2018: https://www.efhoh.org/about- efhoh/resources/  
EFHOH has both a Group and a Page on Facebook. Please follow, join and like us on Facebook. Link to Facebook page is:  
https://www.facebook.com/EuropeanFederationOfHardOfHearingPeople/  
EFHOH is also active on Twitter: https://twitter.com/efhoh  
You can follow us @efhoh, @marbob32, or @best_lidia, @DarjaPajk 
EFHOH board members have promoted EFHOH and the needs of people with hearing loss throughout the year by giving presentations at different events, writing articles, granting interviews and participating in public debates.  
This was all carried out in 2019 and will be continued in 2020.    
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Strategy on Fundraising 
 
Actions in 2019: 
 
We would like to try to find one or two new (Gold) sponsors. We did not find new sponsors in 2019. 
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[bookmark: _Toc23274]EFHOH Annual General Meeting 
 
The EFHOH Annual General Meeting 20198 took place in Zagreb, Croatia. 17 members were represented with a total vote of 38 at the AGM on 12th of May. The Annual and Financial reports as well as the Auditor’s report were all accepted. 
During the elections president, secretary and treasurer re-candidated.
All three were re-elected, and the board members are:
President: Marcel Bobeldijk (NL), Vice President: Lidia Best (UK), Secretary: Aïda Regel Poulsen (DK), Treasurer: Darja Pajk (Slo), Board Member: Morten Buan (N).
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Aures from Georgia – EFHOH treasurer met their president in Moscow and stayed in touch. The organization with 180 people  asked to become an Associate member of EFHOH in 2019, and EFHOH confirmed their application and we are pleased to welcome Aures from Georgia as new member of EFHOH.
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Before the AGM there were the next three workshops:
· Late deafened people
· Live Text Access
· Tinnitus
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                                                                                                                             Škofja Loka, 24th January 2020

The report on the financial situation of 2019 is as follows:

	Incomes in the year 2019 
	

	Membership fees from our members and sponsors
(24 GM, 1 AM, 5 GS, 4 IAM)
	13.920,00 €

	Refund of the accommodation for one of the participants
	45,00 €

	LTA Project
	8.045,00 €

	Total
	22.010,00 €



	The amount of all expenses in total was
	17.147,57 €  

	EFHOH AGM in May 2019
	2.513,11 €

	EFHOH board meetings
	3.864,38 €

	Participation in conferences, several meetings in Brussels; the EU Commission, EU Parliament, Platform Meetings                                     	
	  5.519,34 €	


	Other expenses as follows: EDF membership fee, office address, website, administration costs, and bank charges
	724,91 €                     

	Costs for the events related LTA project was paid from Funds (LTA project)         
	4.525,83 €



	In the year 2019 did not pay their obligation

	General Member
	FOSS, 
Naboke
	160,00 €.

	Associated Member
	Udruga Solin, 
FoRom                                
	270, 00 €

	Sponsor
	Humantechnik, 
Oticon                                         	
	  1.500,00 €	


	Total:                                                                          
	1.930,00 €



Funds for our work were from membership and sponsorship fees from 24 General Members, 1 Associate Member, 5 Gold Sponsors, 3 Individual Associate Members. 
During the year we got 8.045,00 € funds for LTA project. 4.525,83 € LTA funds we used for the events related to the project.    
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Members 
 
By the end of 2019, EFHOH had 24 members, 2 Associate member,  5 gold sponsor members and 3 individual associate members. 
EFHOH also has 5 individual members from Greece, Cyprus, Spain and 2 from Ireland. In addition to our members, EFHOH continue to have several persons of contact from countries where a hard of hearing association has not yet been fully established.  
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The following people were members of the board in the year 2019: 
 
President: Marcel Bobeldijk (The Netherlands) – elected 2019 
Vice-President: Lidia Best (UK) – elected 2018 
General Secretary: Aïda Regel Poulsen (Denmark) – elected 2019 
Treasurer: Darja Pajk (Slovenia) – elected 2019 
Board Member: Morten Buan (Norway) – elected 2018 
 
Board meetings 2019 
 
February:	 Oslo, Norway
March:		 Brussels, Belgium
May:		 Zagreb, Croatia
December:	 Budapest, Hungary
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Official postal address: 
Hoormij.NVVS 
Randhoeve 221 
3995 GA, Houten 
The Netherlands 
Email: office@efhoh.org  
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List of General members; associate members; Gold sponsors and sponsoring members as well as individual members as per 31st December 2019.  
General Members (24)   
	no
	Organization
	Country

	1
	Österreichischer Schwerhörigenbund
	Austria

	2
	Vereniging voor Hardhorenden "Onder Ons"   
	Belgium

	3
	Hörgeschädigte Ostbelgiens VoG
	Belgium

	4
	Hrvatski Savez Gluhih I Nagluhih - HSGN
	Croatia

	5
	Svaz neslysicich a Nedoslychavych v CR
	Czech Republic

	6
	Ceskomoravska unie neslysicic z.s. 
	Czech Republic

	7
	Høreforeningen
	Denmark

	8
	Eesti Vaegkuuljate Liit
	Estonia

	9
	Kuuloliitto r.y.
	Finland

	10
	Svenska Hörselförbundet rf.
	Finland

	11
	Bureau de Coordination des Ass. de Devenus Sourds et Malentendants
	France

	12
	Deutscher Schwerhörigen Bund e.V.
	Germany

	13
	Deutsche Tinnitus-Liga e.V.
	Germany

	14
	HFD - Hellenic Federation of the Deaf 
	Greece

	15
	Siketek es Nagyothallok Orszagos Szövetsege  SINOZ
	Hungary

	16
	Heyrnarhjálp
	Iceland

	17
	Nederlandse Vereniging voor Slechthorenden
	Netherlands

	18
	Stichting Plotsdoven
	Netherlands

	19
	Hørselhemmedes Landsforbund
	Norway

	20
	Zveza Drustev Gluhih in Naglusnih Slovenije  
	Slovenia

	21
	Hörselskadades Riksförbund
	Sweden

	22
	pro audito schweiz
	Switzerland

	23
	National Association of Deafened People
	United Kingdom

	24
	Action on Hearing Loss
	United Kingdom




Associate Members (2)    
	no
	Organization
	Country

	1
	Aures
	Georgia

	2
	Internationaler Verband für Schwerhörigen-Seelsorge e.V.   
	Germany


 
Gold Sponsors (5)  
	no
	Sponsor
	Country

	1
	Amplifon
	Italy

	2
	Bernafon AG
	Switzerland

	3
	Cochlear Limited
	Australia

	4
	GN ReSound A/S
	Denmark

	5
	SIVANTOS  GmbH
	Germany



Individual Associate Members (4)  
	no
	Ind. Member
	Country

	1
	Freda Kenan  
	Ireland

	2
	Sofia Kolutourou
	Greece

	3
	Emma McAuley
	Ireland

	4
	Kalia Nicolaou
	Cyprus
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EFHOH Facts and History  
The European Federation of Hard of Hearing – EFHOH – was created as a legal entity and as an independent organization on March 2001 in Budapest, Hungary.  
EFHOH is a benevolent federation of the European national organizations of hard of hearing people. The organization was registered in the Register of Commerce in Utrecht, the Netherlands, on 18 November 2001. EFHOH is the only European organization that 
represents all the 81 million hard of hearing adults (1 in 7 Europeans) in geographical Europe.  
Its mission is to promote accessible communication, accessibility within the travel and the built environment and to raise awareness of the problems of hard of hearing people in society.  EFHOH has full membership as a European Non-Governmental Organization (NGO)  
In the European Disability Forum – EDF – with the right to representation in the Annual General Assembly.  
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	Address  
	EFHOH 

	 	 
	c/o Hoormij.NVVS 

	 	 
	Randhoeve 221 

	 	 
	3995 GA, Houten 

	 	 
	The Netherlands 

	E-mail  
 
	office@efhoh.org  

	Website  
	www.efhoh.org  
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